
 

 

 

 

Safe Staffing and Safe Workload 

Guidance - References 

 

 

 

 

May 2024  

  



References 

1. NHS England and NHS Improvement (2019). Job Planning the Clinical Workforce – 

Allied Health Professionals. A Best Practice Guide. London. NHS & I July 2019. 

2. Francis, R (2013). Report of the Mid Staffordshire NHS Foundation Trust Public 

Inquiry. London. The Stationery Office.  

3. Keogh, B (2013). Review into the quality of care and treatment provide by 14 hospital 

trusts in England: overview report. London. NHS England 

4. National Quality Board (2013). How to ensure the right people with the right skills, are 

in the right place at the right time. A guide to nursing, midwifery and care staffing 

capacity and capability. London. NHS England. 

5. National Quality Board (2016). Supporting NHS Providers to deliver the right staff, 

with the right skills, in the right place at the right time. London. NHS England. 

6. NHS England and NHS Improvement (2018). Developing workforce safequards. 

Supporting providers to deliver high quality care through safe and effective staffing. 

London.2018. 

7. House of Commons Report (2021). Workforce Burnout and resilience in the NHS and 

Social Care. House of Commons Health and Social Care Committee. HC22. June 

2021. 

8. Royal College of Nursing (2017). Safe and effective staffing; the real picture. UK 

policy report. London. RCN.2017. 

9. Royal College of Nursing (2022). UK staffing for safe and effective care. RCN 

biannual report. London. RCN. February 2022. 

10. NHS England. (2019). NHS Long Term Plan. London. NHS January 2019. 

11. NHS England. (2023). NHS Long term workforce plan. London. NHS June 2023 

12. NHS Staff Surveys. NHS Staff Survey 2022 National briefing. Accessed online via 

https://www.nhsstaffsurveys.com/results/national-results/ 

13. NICE (2014). Safe staffing for nursing in adult inpatient wards in acute hospitals. 

NICE Guidelines SG1. 

14. Health and Safety Executive. Work related stress and how to manage it. On line 

access. www.hse.gov.uk 

15. NHS Inform. (NHS Scotland) .’Beat stress at work’ January 2023. Online access. 

16. BDA. Adapted from www.dhsspsni.gov.uk (Northern Ireland) 

17. HCPC UK. https://www.hcpc-uk.org/standards/meeting-our-standards Online access 

2023.  

18. BDA (2017) Workload Management Document (to be updated 2024) 

https://www.nhsstaffsurveys.com/results/national-results/
http://www.hse.gov.uk/
http://www.dhsspsni.gov.uk/

