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BSNA: Electronic Prescription Service update

Until now it has been difficult for surgeries to issue EPS to Enteral Feed Providers without disrupting existing
nominations, now there are two alternatives, neither of which affect current nominations. They are available in
most prescribing systems, including EMIS and SystmOne.

1.0ne-off Nomination 2.Non-nominated ('Release 4°).

Choose One-off nomination, search postcode ZE1 Choose Non-nominated and email the token

0AA and choose Homeward Pharmacy (FL377, id/barcode and patient NHS number to

postcode B98 OHU). The EPS is automatically Nutricia.rxteam@nhs.net (this is necessary because

routed. the EPS is not automatically routed and has to be
drawn down by Pharmacy).

We suggest that One-off Nomination is used whenever possible.

Below is a copy of the advice included in all our prescription requests.

e Ifissuing a one-off nominated EPS search on the postcode ZE1 0AA. From the 3 feed providers returned,
choose Homeward Pharmacy.
e [fissuing a non-nominated EPS email the token id/barcode and patient NHS number to

nutricia.rxteam@nhs.net

e Ifissuing a nominated EPS issue to Homeward Pharmacy, FL377, postcode B98 OHU (only suitable if the
patient has no other nominated pharmacy)

e Tosend a paper FP10, send to Nutricia via FREEPOST PLUS RSTX-URZX-BHSR (Nutricia Homeward,
Newmarket Avenue, White Horse Business Park, Trowbridge, Wiltshire, BA14 0XQ). Or email us at
nutricia.rxteam@nhs.net to ask for a supply of pre-printed Freepost envelopes. Please write the order
number and delivery date on the prescription

e Should you wish to contact Nutricia Homeward to discuss this matter, please call 01225 893310

This information is intended for healthcare professionals
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