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This one day course is aimed at dietetic support workers working in both acute and community
settings. It will be suitable for those relatively new in post and as a useful update for those with
some previous knowledge and experience. The day will cover planning, running and evaluating
group sessions with adults, focusing on encouraging effective learning and facilitating effective
group sessions through awareness of the different learning, teaching and leadership styles, group
dynamics and individuals roles in groups.

Aim

The aim of the one day course is to provide an overview of best practice in group education
facilitation and to provide an opportunity to enhance teaching skills through role plays and feedback
as pertinent to the dietetic support worker

Learning Outcomes

By the end of the one day course the DSW will be able to:

e Demonstrate an understanding of effective group facilitation skills.

¢ Understand the steps in the process of designing, delivering and evaluating group
education.

e Understand the factors which affect group dynamics.

¢ Recognise aspects of best practice and poor practice in managing difficult individuals.

¢ Differentiate between different styles of leadership and the characteristics of successful
leaders.

¢ Demonstrate improved competency in group session design and delivery.
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