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Quality of service  
Assure quality of service 
 

L4a Accepts responsibility for the quality of 
the service they provide and with support as 
required acts to ensure that quality is 
maintained.  
 
With support and guidance of clinicians 
participates in projects to monitor, evaluate, 
and improve the quality of the service 
provided.  
 
Can identify improvements that have resulted 
from practice in their given area. 

(As Level 1) 
 
 
 

 


